
 
 
 
 
 
 
 
 
 
May 5, 2020 
 
Customer Name 
Mailing Address 
City, State Zip 
 
Service Address:  
APN:  
Account:  
 
SUBJECT: Notice of Untreated Water Service Discontinuation  
 
 
Dear Customer Name, 
 
On March 10, 2020, the Ramona Municipal Water District (District) Board of Directors 
(Board) reviewed a comprehensive evaluation of the District’s Untreated Water System. This 
evaluation defined alternatives to the existing untreated water system and developed an 
implementation plan to address increasing operational and maintenance costs, increasing 
untreated water service costs, and long-term District water service considerations. At the 
conclusion of the presentation, the Board approved an implementation plan to address the 
future of the untreated water system. As part of the implementation plan, the Board 
approved the decommissioning of a section of the District’s untreated water system. Your 
property is identified as located in the section to be decommissioned. Beginning July 1, 
2021, untreated water service will no longer be available to your property identified at the 
Service Address or APN listed above.  
 
If you have questions, please contact the District’s Engineering Department as soon as 
possible to review and identify your specific options, including disconnection from the 
untreated system and/or conversion to treated or recycled water systems. You may contact 
the District’s Engineering Department by phone at 760-789-1330 x231 or by email at 
sralston@rmwd.org.  
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