
 
 
 
 
 
 
 
 
November 10, 2020 
 
«Customer_Name» 
«Mailing_Address» 
«Mailing_City_State» «Mailing_Zip» 
 
Service Address: «Address» 
APN: «APN» 
Account: «Service_No» 
 
SUBJECT: Notice of Untreated Water Service Discontinuation  
 
 
Dear «Customer_Name», 
 
In August 2019 the Ramona Municipal Water District (District) Board of Directors (Board) 
authorized a comprehensive third party evaluation of the District’s Untreated Water System 
(UTWS).  The UTWS has experienced declining water deliveries for several years and the 
Board initiated the evaluation to determine if the UTWS continues to be economically viable 
or if the UTWS had reached the end of its service life.  In 2002 the UTWS delivered 3,982 
Acre Feet (AF) of untreated water, and in 2019 the UTWS delivered 375 AF of untreated 
water, which is a 91% decline in water delivered in the UTWS.   
 
On March 10, 2020, the Board reviewed and approved the comprehensive evaluation of the 
District’s UTWS and the proposed UTWS implementation plan. The evaluation identified 
approximately $42,000,000 in required UTWS maintenance and increasing operational 
expenses beyond that which could feasibly be funded through the current UTWS sales of 
untreated water deliveries.  The evaluation defined alternatives to continued operation of 
the existing UTWS and developed an implementation plan to address increasing operational 
and maintenance costs, increasing untreated water service costs, extensive maintenance, 
and long-term District water service considerations. The Board approved the implementation 
plan to address the future of the UTWS. The first phase of the implementation plan and 
decommissioning of the District’s UTWS included notification of the UTWS customers in the 
Mount Woodson Pressure Zone of the UTWS.  
 
On July 14, 2020 the Board was updated on Phase 1 UTWS decommissioning. Based on that 
report, the Board discussed and authorized decommissioning of the remainder of the 
District’s UTWS. Your property is served untreated water, which is why you are receiving this 
letter regarding decommissioning of the UTWS. Beginning December 1, 2021, untreated 
water service will no longer be available to your property identified at the Service Address 
or APN listed above.  
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The Board-approved UTWS decommissioning plan allows property owners currently on the 
UTWS to convert their untreated water Equivalent Dwelling Units (EDUs) to treated water 
EDUs on a one-to-one basis.  The number of untreated EDUs converted is based on existing 
untreated water meter size(s).  Customers may choose to disconnect from the UTWS at any 
time and may financially benefit by avoiding monthly service charges prior to the December 
1, 2021 UTWS decommissioning date.  
 
If you have questions, please contact the District’s Engineering Department as soon as 
possible to review and identify your specific options, including disconnection from the 
untreated system and/or conversion to the treated water system and/or other potential 
options for current high-volume untreated water users. 
 
For more information, you may contact Stacey Ralston in the District’s Engineering 
Department by phone at 760-788-2231 or by email at sralston@rmwd.org.  
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