
 
 
 
 
 
 
 
 
October 29, 2021 
 
«Customer_Name» 
«Mailing_Address» 
«Mailing_City» «Mailing_Zip» 
 
Service Address: «Address» 
APN: «APN» 
Account: «Account_No» 
 
SUBJECT: Notice of Extension of Untreated Water Service Discontinuation  
 
 
Dear «Customer_Name», 
 
This letter is being sent to you as, according to the Ramona Municipal Water District 
(“District”) records, you are a current customer of the untreated water system. 
 
At the October 12, 2021 Board Meeting, the Board of Directors approved the extension of 
the Untreated Water System (“UTWS”) decommissioning.  The previous deadline for the 
decommissioning of the UTWS, as approved at the Board Meeting on April 13, 2021, was 
March 31, 2022.  This deadline has been extended to March 31, 2023. 
 
As you may already be aware, customers may choose to disconnect from the UTWS at any 
time and may financially benefit by avoiding monthly service charges prior to the March 31, 
2023 date.  
 
If you have questions, please contact the District’s Engineering Department to review and 
identify your specific options, including disconnection from the untreated system or 
conversion to the treated water system. The District has also created an Untreated Water 
System Decommissioning Resource Information webpage on the District’s website at 
www.rmwd.org. The webpage includes all related Board actions, studies, reports, and 
previous correspondence to you as a customer of the untreated water system. 
 
For more information, you may contact Stacey Ralston in the District’s Engineering 
Department by phone at 760-788-2231 or by email at sralston@rmwd.org.  
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