RAMONA MUNICIPAL WATER DISTRICT

Telephone: 760-789-1330
105 Earlham Street Facsimile: 760-788-2202
Ramona, CA 92065-1599

January 24, 2025

«Customer_Name»
«Mailing_Address»
«Mailing_City_State» «Mailing_Zip»

Service Address: «Address»
APN: «APN»
Account(s): «Service_No»

SUBJECT: Notice of Untreated Water Service Decommissioning
Mt. Woodson Pressure Zone
Deadline to Respond April 15, 2025

Dear «Customer_Namenx»:

Ramona Municipal Water District (District) began studying decommissioning the untreated water
system in 2019 and in March 2020, the District’s Board of Directors directed staff to begin with
decommissioning the Woodson Pressure Zone. In July 2020, the District’s Board directed staff to begin
decommissioning the remaining zones. However, due to analyses completed in 2021-2022, it became
apparent that decommissioning some of the untreated pressure zones needed to be further analyzed
and that capital improvements needed to be made before those pressure zones could be
decommissioned. This resulted in the Board delaying the decommissioning deadline several times. We
apologize for any confusion that this caused.

However, based on the continuing decline of untreated water sales, the Board believes that
decommissioning the untreated system and moving those accounts who still need agricultural water
service is in the best interest of District ratepayers. In January 2024, the Board agreed that the
conversion from untreated water to treated water service for those who wish to continue receiving
agricultural water could be accomplished without charging customers for their meter laterals.
Therefore, for customers who would like to retain an agricultural water meter after the untreated
water system is decommissioned, the District can provide a new treated water service of equivalent
size, without paying capacity fees and connection fees for the meter and service lateral.

Additional information on relevant Board action and District reports related to the untreated water
system decommissioning is available on the Untreated Water System decommissioning Resource
Information webpage:

https://www.rmwd.org/publications/uwsd

The Woodson Untreated Pressure Zone, which your property is served from, does not need capital
improvements prior to decommissioning as the treated water infrastructure in your vicinity can
sufficiently meet demands and fire flow without additional improvements. The current objective is to
begin decommissioning the Woodson Untreated Pressure Zone on or before June 30, 2025.


https://www.rmwd.org/publications/uwsd

Many customers within the Woodson Untreated Pressure Zone have already completed removal or
conversion of their existing untreated water service. The District is contacting you today because your
property is within the Woodson Untreated Pressure Zone, and you still have an active untreated water
meter. Customers within this zone have three options:

1. New Treated Meter: Respond to this letter using the form enclosed to let the District know
that you would like a treated water meter by April 15, 2025.

2. No New Treated Service: Respond to this letter using the form enclosed to let the District know
that you would like to abandon your untreated water meter by April 15, 2025.

3. Failure to Respond: Not responding by April 15, 2025, will result in your parcel’s untreated
water meter being abandoned. After abandonment, customers will be required to pay the full
price of connecting to the District water system. At current costs, a %-inch meter is
approximately $16,500 for capacity and connection fees.

After receiving your completed form, the District will contact you to confirm the option you have
selected and to schedule abandonment of your untreated meter and if applicable, the installation of
your new treated water meter. For new treated water meters, the District will assist you in determining
what location is feasible for installation of your new meter. However, the goal is to install the new
meter as close as possible to the abandoned meter to reduce the amount of on-site work that is
required to reconnect the water service.

For new treated water services, the District will also pay for a backflow preventer to be installed and
tested. After the device is installed and tested, the backflow preventer will be owned by the customer
and will be required to be tested on an annual basis at the customer’s cost. The District will send notices
to you 60 days prior to the annual date the test is due.

If you have questions or need additional information prior to making your decision on your untreated
water service, please contact the District’s Accounting Supervisor, Janeen Myers, by phone at 760-789-
1330 ext 229.

Respectfully,

Michael Metts, PE
District Engineer

Cc: Customer Account File
Ricardo Soto, RMWD/Dudek

Enclosure: Decommissioning Form
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