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Vendor Product Purpose Data Type Custodian Frequency Collected Frequency Updated

Tyler Technologies ERP Pro 10
Enterprise Information 
Management System

Customer Information Management                          
Utility Billing
Financials
Human Resources
Payroll
Backflow Management

Finance Department, Administrative 
Services, Operations, Information Systems

DAILY DAILY

GoDaddy rmwd domain .org Domain Registered rmwd.org
Administrative Services/Information 
Systems DAILY DAILY

Microsoft MS Exchange Communication email
Administrative Services/Information 
Systems DAILY DAILY

Microsoft Sharepoint Collaboration File Sharing
Administrative Services/Information 
Systems DAILY DAILY

Core & Main Master Meter
Manual and Radio Meter 
Reading Meter Data Operations DAILY DAILY

ESRI ArcGIS
Geographic Information 
Services (GIS) GEODATABASE Engineering DAILY DAILY

Brightly Asset Essentials
Enterprise Asset 
Management System Asset and facility data Operations DAILY DAILY

Hach Rio Water Quality compliance Water Sample Data Operations DAILY DAILY

Spatial Wave Mapplet

Valve Turning and 
Underground Service 
Alert workflow 
management Valve and underground utility data Operations DAILY DAILY
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