March 10, 2020

RAMONA MUNICIPAL WATER DISTRICT

Regular Meeting of the Board of Directors

Ramona Community Center
434 Aqua Lane, Ramona, CA 92065
Tuesday, March 10, 2020

2:00 P.M.
AGENDA
A. Opening of Meeting
A.l. Call to Order and Pledge of Allegiance
A.2. Consideration of Non-Agenda Items Which Arose Subsequent to the Posting of
the Agenda
A.3. Adoption of Agenda for Meeting of March 10, 2020
A.4. Opportunity for Members of the Public to Address the Board on any Subject
within its Jurisdiction but not on the Agenda
A.5.  Announcements and/or Informational Reports from Board and/or Staff
A.5.a. General Manager’'s Report
A.5.b. Committee Reports
A.5.c. Staff Reports
B. Ministerial ltems
B.1. Consent Calendar
(All matters on the consent calendar are to be approved by one motion unless a Board Member requests
separate action on a specific item)
B.1.a. Adoption of the Regular Board Meeting Minutes for February 11, 2020
Recommendation: To adopt the Minutes for February 11, 2020.
B.1.b. Acceptance of Monthly Financial Reports — January 2020
Recommendation: No staff recommendation.
C. Public Hearing/Bid Openings
(This space on the agenda is reserved in the event there is a public hearing or bid opening)
D. Agenda Items which Anticipate Possible Input from Members of the Public
(This space on the agenda is reserved in the event a member of the public is scheduled to address the Board)
E. Agenda Items which Anticipate Possible Input from Other Agencies/Consultants
(This space on the agenda is reserved in the event another agency/consultant is scheduled to address the Board)
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F. Agenda Items which Anticipate Possible Input from Staff

F.1. Discussion and Possible Action Related to the District’s Untreated Water
System

Recommendation: District staff respectfully recommends the Board accept the
Untreated Water System Evaluation and authorize the General Manager to implement
Phases 1 through 3 of the defined implementation plan.

F.2. Discussion and Possible Action to Adopt Ordinance 20-461 Amending the
District’s Legislative Code Section 5.20.085 to Revise the Appeal Process

Recommendation: District staff respectfully recommends that the Board adopt
Ordinance 20-461 amending the District’s Legislative Code Chapter 5.20.085 relating
to Fire Protection Service Charge Appeals.

G. Closed Session — NOT OPEN TO THE PUBLIC

G.1. Conference with Legal Counsel - Existing Litigation
Pursuant to Government Code section 54956.9(d)(1)-(1 case)
Case No. 37-2019-00036007-CU-EI-CTL

G.2. Conference with Legal Counsel—Anticipated Litigation
Significant exposure to litigation pursuant to Govt Code Section 54956.9(d)(2)
(1 case) Existing facts and circumstances pursuant to Govt Code Section
54956.9(e)(1)

H. Remaining Agenda Items

H.1. Directors’ Reports of Reimbursed Meetings
Pursuant to Legislative Code Section 2.08.140, members of the Board who receive reimbursement from the District for
their actual and necessary expenses for attending meetings outside the District shall either prepare a written report to
be submitted at the next subsequent Board meeting or make a verbal report during the next regular Board meeting.
The report shall detail the information that may be of benefit to the District that was presented at the meeting.

l. Closing Agenda ltems
I.1. Date and Time for the Next Regular Meeting
April 14, 2020 - 2:00 p.m.

Adjourn

Ramona Municipal Water District in complying with the Americans with Disabilities Act (ADA), requests individuals who require specific
accommodations to access, attend or participate in the Board Meeting, due to a disability, to please contact the Administrative Services
Department at least two business days prior to the scheduled meeting to ensure that the District may assist you.

Telephone: (760) 789-1330; T.D.D.: (760) 789-9497.

NOTE: ANY ITEM APPEARING ON THIS AGENDA MAY BE DISCUSSED AND ACTION MAY BE TAKEN AT THE DISCRETION OF
THE BOARD OF DIRECTORS

The Agenda was posted at least 72 hours before the meeting in a location freely accessible to the public. Additions to the Agenda may be
made in accordance with Section 54954.2 of the California Government Code. Agenda item memorandums or documents prepared for
the Board of Directors are available for public review at the RMWD office, 105 Earlham Street, Ramona, California during normal business
hours, Monday through Friday 7:30 a.m. to 4:00 p.m. and the agenda is posted at the Ramona Public Library.
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MINUTES FOR THE MEETING
OF THE BOARD OF DIRECTORS
OF THE RAMONA MUNICIPAL WATER DISTRICT
February 11, 2020

PRESENT

Jim Robinson President
Bryan Wadlington Vice President
Thomas Ace Treasurer

Jim Hickle Director
ABSENT

Jeff Lawler Secretary

A. Opening of Meeting

A.l. Call to Order and Pledge of Allegiance
The Regular Meeting of the Board of Directors of the Ramona Municipal Water District was called to
order by President Robinson at 2:00 p.m., at the Ramona Community Center, 434 Aqua Lane,
Ramona, County of San Diego, State of California.

President Robinson led the Board and members of the audience in the Pledge of Allegiance.

A.2. Consideration of Non-Agenda Items Which Arose Subsequent to the Posting of

the Agenda
None.
A.3. Adoption of Agenda for Meeting of February 11, 2020
M\S\C MOTION TO ACCEPT THE AGENDA AS PRESENTED (Hickle/Ace)
AYES: Ace, Hickle, Robinson, Wadlington
NOES: None

ABSTAIN: None
ABSENT: Lawler

A.4. Opportunity for Members of the Public to Address the Board on any Subject
within its Jurisdiction but not on the Agenda
None.
A.5. Announcements and/or Informational Reports from Board and/or Staff

A.5.a. General Manager’'s Report

General Manager Barnum gave a brief report about the completion of slurry and stripe renovations of
the parking lot at the Ramona Senior Center.

A.5.b. Committee Reports

None.
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A.5.c.- Staff Reports

None.
B. Ministerial ltems
B.1. Consent Calendar
(All matters on the consent calendar are to be approved by one motion unless a Board
Member requests separate action on a specific item)
B.1.a. Adoption of the Regular Board Meeting Minutes for January 14, 2020
Recommendation: To adopt the Minutes for January 14, 2020.
B.1.b. Acceptance of Monthly Financial Reports — December 2019
Recommendation: No staff recommendation.
M\S\ MOTION TO APPROVE THE CONSENT CALENDAR AS PRESENTED (Ace/)

Director Wadlington requested that Item B.1.a. be pulled for modification.

M\S\C MOTION TO ACCEPT ITEM B.1.b (Ace/Hickle)
AYES: Ace, Hickle, Robinson, Wadlington
NOES: None

ABSTAIN: None
ABSENT: Lawler

M\S\ MOTION TO ACCEPT THE MINUTES WITH THE MODIFICATIONS
(Wadlington/Ace)

Director Wadlington inquired on the subject of Director Lawler’s presence at the beginning of the
previous board meeting citing a correction was needed to the meeting minutes. After Board and staff
discussion it was determined that the minutes were correct, and no modification was required.
Director Wadlington withdrew the motion.

M\S\C MOTION TO ACCEPT B.1.a. AS WRITTEN (Hickle/Wadlington)
AYES: Ace, Hickle, Robinson, Wadlington
NOES: None

ABSTAIN: None
ABSENT: Lawler

C. Public Hearing/Bid Openings
(This space on the agenda is reserved in the event there is a public hearing or bid opening)

D. Agenda Items which Anticipate Possible Input from Members of the Public
(This space on the agenda is reserved in the event a member of the public is scheduled to
address the Board)
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E. Agenda Items which Anticipate Possible Input from Other Agencies/Consultants
(This space on the agenda is reserved in the event another agency/consultant is scheduled to
address the Board)

F. Agenda Items which Anticipate Possible Input from Staff

F.1. Information Item for Acceptance of the Audited Financial Statements for
Fiscal Year Ended June 30, 2019

Recommendation: Staff respectfully recommends the Board accept the Audited
Financial Statements for Fiscal Year Ended June 30, 2019.

General Manager Barnum spoke briefly on the item and introduced Craig Schmollinger, Chief
Financial Officer, who gave a detailed presentation on the content of the annual audit. He described
the factors that were taken into consideration to create the report that ensure the finances of the
District are accurately presented and provide a level of transparency to rate payers, customers and
lenders. He thanked staff for their excellent and consistent approach towards observing accounting
principles.

Board discussion followed. Director Hickle congratulated staff. Director Ace commented on the
District’s financial investments.

M\S\C MOTION TO ACCEPT THE FINANCIAL STATEMENT (Hickle/Ace)
AYES: Ace, Hickle, Robinson, Wadlington
NOES: None

ABSTAIN: None
ABSENT: Lawler

F.2. Discussion and Possible Action to Approve the Proposition 218 Notice for
Untreated Water Pumping Rates and to Set a Date for a Public Hearing:

Recommendation: Staff respectfully recommends that the Board:

1. Authorize sending out the Notice to affected property owners, and
2. Set a date for the Proposition 218 public hearing on April 14, 2020 at 2:00 p.m.

Matthew Prickett addressed the Board concerning the proposed rate increases.

General Manager Barnum provided a brief overview of Proposition 218 requirements and highlighted
historical investments made by the current and previous Board of Directors that resulted in a second
pumping rate reduction for the majority of the District's customers in less than a year.

Craig Schmollinger, Chief Financial Officer, gave a brief presentation providing an overview of
Proposition 218 that included details of the components on the proposed pumping rates.

Discussion followed. Director Hickle inquired about rates, fees and Proposition 218 rules.

Director Wadlington posed a question about alternative proposals to rate & fee increases.
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M\S\C

AYES:
NOES:
ABSTAIN:
ABSENT:

MOTION TO APPROVE THE PROPOSITION 218 NOTICE FOR UNTREATED
WATER PUMPING RATES AND SET A DATE FOR PUBLIC HEARING FOR APRIL
14, 2020 AT 2:00 P.M. (Ace/Hickle)

Ace, Hickle, Robinson, Wadlington
None

None

Lawler

G. Closed Session — NOT OPEN TO THE PUBLIC

President Robinson adjourned the meeting for a break at 3:06 p.m.

The board entered closed session at 3:10 p.m.

G.1.

G.2.

Conference with Legal Counsel - Existing Litigation
Pursuant to Government Code section 54956.9(d)(1)-(1 case)
Case No. 37-2019-00036007-CU-EI-CTL

Conference with Legal Counsel—Anticipated Litigation

Significant exposure to litigation pursuant to Govt Code Section 54956.9(d)(2)
(1 case) Existing facts and circumstances pursuant to Govt Code Section
54956.9(e)(1)

Closed session ended at 5:39 p.m. Legal Counsel reported that direction was given with no
reportable action taken.

H. Remaining Agenda ltems

H.1.

Directors’ Reports of Reimbursed Meetings

Pursuant to Legislative Code Section 2.08.140, members of the Board who receive reimbursement from the District for
their actual and necessary expenses for attending meetings outside the District shall either prepare a written report to
be submitted at the next subsequent Board meeting or make a verbal report during the next regular Board meeting. The
report shall detail the information that may be of benefit to the District that was presented at the meeting.

None reported.

l. Closing Agenda ltems

I.1.

Date and Time for the Next Regular Meeting

March 10, 2020 - 2:00 p.m.

President Robinson adjourned the meeting at 5:40 p.m.

Adjourn

Jim Robinson, President
Board of Directors
RAMONA MUNICIPAL WATER DISTRICT
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RAMONA MUNICIPAL WATER DISTRICT

AGENDA MEMO &

Agenda Item No. B.1.b.
Regular Board Meeting of March 10, 2020

Jim Robinson, President

and Members of the Board of Directors

Ramona, CA 92065

RE: ACCEPTANCE OF MONTHLY FINANCIAL REPORTS — JANUARY 2020

Members of the Board:

Purpose
To present monthly financial reports for the month of January 2020.

Background
Accounts with January financial activity are closed during the month of February and submitted to

the Board in March.

Discussion
The monthly reports for January are submitted.

Fiscal Impact
None.

Recommendation
No staff recommendation.

Prepared by: Craig Schmollinger, Chief Financial Officer

Submitted by: David Barnum, General Manager

ATTACHMENTS:

Attachment 1 January Financials B.1.b. Page 2-14
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REVISED

RAMONA MUNICIPAL WATER DISTRICT

AGENDA MEMO &

Agenda Item No. F.1.

Regular Board Meeting of March 10, 2020
Jim Robinson, President
and Members of the Board of Directors
Ramona, CA 92065

RE: DISCUSSION AND POSSIBLE ACTION RELATED TO THE DISTRICT'S UNTREATED
WATER SYSTEM

Members of the Board:

Purpose
To review the Untreated Water System Evaluation authorized by the Board in August 2019 and

make recommendations for the existing untreated water system.

Background
The Ramona Municipal Water District (District) has a total service area of approximately 75

square miles, located within the eastern mountains of San Diego County, encompassing the
Santa Maria and San Vicente Valleys, with elevations ranging between 1,300 and 2,100 feet
mean sea level (msl). The potable water supply for the community of Ramona is derived from
the San Diego County Water Authority (SDCWA) aqueduct system. The Poway Pump Station,
located at an approximate elevation of 775 feet msl, conveys water over 1,000 vertical feet to
serve the residents of Ramona.

In addition to imported potable water supplies, the District imports untreated water from the
SDCWA, using a second set of pumps located at the Poway Pump Station. Untreated water is
pumped from the SDCWA untreated water aqueduct to Lake Ramona. From Lake Ramona,
untreated water is again pumped to three additional pumping zones of different elevations.
Untreated water is a non-potable, interruptible water source and cannot be used for domestic
consumption. Untreated water is used for agricultural purposes and some fire hydrants.

In the early 1980s, as the result of ongoing drought and continued regional growth, the District
identified the need to acquire its own untreated water connection to the SDCWA, a treatment
plant to treat untreated water to a treated water standard, and a large water reservoir for
untreated water storage. The District put the issue to a vote seeking funds to build Lake
Ramona, and the measure was approved by the voters by a narrow margin. In 1988, the District
completed construction of Lake Ramona to serve as the large reservoir for untreated water
storage. Another vote was required to fund the water treatment facility and complete the goals
of emergency storage and water treatment. Instead of a second vote, the District chose to
connect directly to the SDCWA in the 1990s for treated water.
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REVISED

Construction of Lake Ramona and subsequent litigation resulted in various District obligations.
The District is required to continually discharge a specific volume of water from the dam to
maintain the wetland habitats below the dam. In addition, the District is required to provide a
contract customer untreated water from Lake Ramona. The District must convey water into the
dam to accommodate these obligations.

The District incurs various annual regulatory and operational costs associated with Lake
Ramona and the 26.5 mile untreated water distribution system. The District’s required
permitting obligations for DSOD permits are approximately $70,000, SDCWA capacity fees are
approximately $120,000, labor costs are approximately $150,000, pumping costs are
approximately $430,000 and evaporation of untreated water from Lake Ramona are
approximately $410,000 annually.

As discussed above, the annual cost to the District relative to the various legal, regulatory and
operational obligations of Lake Ramona and the untreated water distribution system can be in
excess of $1,180,000 per year, depending on weather and other factors. All untreated water is
purchased from the SDCWA and any untreated water not sold to untreated water customers or
evaporated in Lake Ramona are costs that are not recoverable.

Finally, approximately $42,000,000 in capital investments in pump stations, tanks and pipelines
will be required to continue to operate the untreated water system. These costs were not
contemplated or included in the Board adopted 2019 Water Facilities Plan or the 2019 Water
Rate and Fee update.

Further complicating these challenges, annual use of untreated water within the District has
dramatically decreased. In 2019, untreated water sales were approximately 375 acre feet,
representing a 91% decline from the high in 2002 of approximately 3,982 acre-feet. The decline
in untreated water sales are projected to continue and the costs to continue the operation will
continue to increase, therefore it is anticipated that the untreated water system will no longer be
economically or operationally viable in the future.

Discussion

To address the ongoing challenges of the untreated water system, the Board of Directors
authorized District staff to conduct an Untreated Water System Evaluation (Evaluation). The
objective of the Evaluation was to define alternatives to the untreated water system, thereby
addressing increasing operational and maintenance costs, increasing untreated water service
costs, and long-term District water service considerations. Alternatives identified for evaluation
included:

e Conversion of the untreated water system to treated water system
e Conversion of the untreated water system to a recycled water system

e Discontinue untreated water service

e Conversion of the untreated water system to a treated water non-potable system

¢ Minimize untreated water service and addition of a Woodson Recycled Water Reservoir,
thereby maximizing recycled water use

¢ Do Nothing
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REVISED

The intent of the Evaluation was to study the operational, maintenance and regulatory
considerations, and define a preferred implementation plan for the untreated water system. Any
required facilities or construction resulting from the Evaluation, if directed by the District Board,
may be incorporated into future Water Facilities Plans and rate and fee studies. The current
capital requirements for untreated water are not reflected in the rates and fees adopted by the
Board in Summer 2019.

District staff has completed the Evaluation and has developed a preferred implementation plan.
The implementation plan defines five specific phases for minimizing the untreated water system,
maximizing the recycled water system, and maintaining fire hydrant service. Each phase of the
implementation plan identifies specific operational and maintenance savings for the District.
Based on achievement of the implementation plan, it is projected that the District may realize
the following operation and maintenance savings:

Phase 1: Conversion/decommission of the Woodson Untreated Pressure Zone. This
phase would eliminate ongoing operation and future maintenance costs for the Green Valley
Truck Trail Pump Station. The estimated cost to rehabilitate the Green Valley Pump Station is
$400,000. The annual operational cost savings are projected to be approximately $38,200. In
addition, ongoing maintenance and repair of the pipelines and the pump station in this pressure
zone would be eliminated. Customers in this zone will have the option to be converted from
untreated water to treated water (and some potentially to recycled water). Treated water and
recycled water are appropriate for agricultural uses. Accordingly, the conversion is not expected
to materially impact customers.

Phase 2: Converting Woodson Untreated Storage Tank to Recycled Water Use. This
action will increase the size of the recycled water system in the Santa Maria Valley, improve the
ability of the District to serve recycled water and increase the potential number of recycled water
users.

Phase 3: Lower Lake Ramona Water Level Within Permit Levels. Current evaporative
losses from Lake Ramona are computed to be approximately $410,000 per year. Lowering the
lake level to decrease the lake’s surface area is projected to save the District in excess of
$200,000 per year in evaporative losses.

Phase 4: Continue Review of Other Untreated Water Pressure Zones. Continue to review
the untreated water demands and costs in the Snows, Robb, Gillette and Kennedy Untreated
Pressure Zones. It is estimated that addressing ongoing operational and maintenance costs for
the following facilities would reduce annual operating costs and one time capital costs as
follows:

Snows pressure reducing valve (PRV) and the Chavez PRV - $2,500

Snows storage tank rehab - $285,000

Robb pump station rehab - $70,000

Robb storage tank rehab - $570,000

Robb untreated pumping costs - $ 20,700 annually

Gillette storage tank rehab - $285,000

Gillette untreated pumping costs - $1,200 annually

O OO0 O 0O o0 Oo

F.1. Page 3



REVISED

Lake Ramona pump station rehab - $500,000

Poway untreated pump station rehab- $600,000

Poway untreated pumping costs - $230,000 annually

One Kennedy storage tank rehab - $1,900,000 (both tanks would be $3,800,000)
Kennedy untreated pumping costs (from Lake Ramona) - $141,000 annually

O O o0 O O

Addressing the operational and maintenance costs of the untreated water system over time
could result in annual savings to the District for these remaining untreated zones of
approximately $392,900 per year and one time cost avoidance of $4,212,500 In addition, the
District could avoid approximately $35,000,000 in pipeline replacement/rehabilitation costs for
the 26.5 mile untreated water distribution system. The present worth of these cost savings is
approximately $40,800,000 over a ten-year period at 3% interest. The District would be
required to continue to pay $120,000 for the SDCWA untreated water turnout and $70,000 in
state dam permitting fees per year.

Phase 5: Lake Ramona. Lake Ramona requires extensive review prior to identifying viable
options. Therefore, there is no identified actions or cost savings for Phase 5 at this time,
outside of roughly $169,000 in annual pumping costs should a reduction in pumping to Lake
Ramona be warranted.

Next Steps
If the Board implements Phases 1 through 3 the next steps would include:

1. Send letters to customers in the Woodson Pressure Zone notifying them that untreated water
service will no longer be available in their area after July 1, 2021.

2. At the customers’ request, the District will work with individual customers to identify their
specific options including disconnection from the untreated system and/or conversion to
treated or recycled water systems. The General Manager has the authority to review, on a
case by case basis, and waive any fees related to abandonment of the untreated water
connections for the customers impacted by the untreated water system decommissioning.
Customers must still pay for any costs related to purchasing additional capacity into the
treated water system or recycled water system.

3. Prior to decommissioning the Woodson Pressure Zone staff will provide the Board with a
status update including additional recommendations, any potential customer initiatives or
a workshop if there is customer interest.

Fiscal Impact
The Evaluation was completed within the previously identified budget of $50,000.

Recommendation

District staff respectfully recommends the Board accept the Untreated Water System Evaluation
and authorize the General Manager to implement Phases 1 through 3 of the defined
implementation plan.
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REVISED

Prepared by: D. Michael Metts, PE, District Engineer

Submitted by: David Barnum, General Manager

ATTACHMENTS:

Attachment 1 Untreated Water System Evaluation F.1. Page 6-31
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Untreated Water System Evaluation

Prepared for:

.......

L WaTE

Ramona Municipal Water District
105 Earlham Street
Ramona, California 92065

Prepared by:

DUDEK

605 Third Street

Encinitas, California 92024
Contact: D. Michael Metts, PE

January 2020
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1 Introduction

The Ramona Municipal Water District is a public agency organized under the Municipal Water District Law of 1911,
Water Code Section 71000. The mission of the District is to provide a safe and reliable supply of water to its
customers within the District Service Area of San Diego County. The District’s 2015 Urban Water Management Plan
(UWMP) identifies an array of water resources projected to ensure long-term water supply reliability for the District.
The District is a member agency of the San Diego County Water Authority (CWA), which is in turn a member agency
of the Metropolitan Water District of Southern California (MWD). The District relies on MWD and CWA to continue
to provide a reliable supply of treated and untreated water for its customers.

The Ramona Irrigation District (RID) was formed in 1925, encompassing a service area of approximately 660 acres.
The RID relied exclusively on local wells for its water supply. In 1956, the Ramona Municipal Water District (District)
was formed, encompassing approximately 20,600 acres surrounding the RID, acquiring the RID in 1967. Over
several years, the District constructed an array of facilities to convey CWA water to service District customers,
including the Poway Pump Station (1958) and the Barger Water Treatment Plant (1972). In approximately 1979,
the District organized Assessment District 79-1 to construct the Untreated Water Pump Station and 27-inch pipeline
which allowed the District to provide untreated water to agricultural customers located in the western portion of the
service area primarily consisting of avocado groves. With a capacity of 13,400 acre-foot, Lake Ramona was
constructed in 1988 to supplement the District’s untreated water supply, as well as provide a raw water supply for
a potential potable water treatment plant. In 1998, the District paid CWA to construct the Ramona 3 Pipeline to
provide treated water to the Ramona community.

]_ . 1 P U rp ose . UNTREATED WATER SALES

Since its inception, the District’'s untreated water system has 5 350
been a point of discussion between the District and the 3250
community. Lake Ramona was originally designed to include | £

a subsequent water treatment plant, which was never

constructed. Construction of the Ramona Dam and Lake 2000 2005 — e —
displaced natural stream flow to the downstream Blue Sky Figure 1 - Annual Untreated Water Sales
Preserve. Negotiated local accommodations and

agreements allowed Lake Ramona to be constructed, representing a component of the existing Untreated Water
System.

Since the 2009 economic downturn, agricultural water demand has substantially decreased. Figure 1 - Annual
Untreated Water Sales shows the decrease in untreated water sales over the past 23 years. As untreated water
demand has decreased, the cost of untreated water from CWA has steadily increased.

In addition, operating expenses of the untreated water system and Lake Ramona have continued to increase.
Annual costs for the untreated water system include approximately $120,000 for CWA capacity fees, approximately
$410,000 in evaporation losses from Ramona Lake, Ramona Dam permitting cost of approximately $70,000, and
contract customer water costs of approximately $350,000. These costs, totaling approximately $950,000 per year,
are in addition to the increasing costs of untreated water purchased from the CWA.

The purpose of this study, recognizing the increasing cost of untreated water service, is to evaluate District options
relative to its untreated water system and identify viable alternatives for reducing District costs.

Untreated Water System Evaluation Page 1
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2 Existing Untreated Water System

To effectively evaluate long-term alternatives for the untreated water system, it is necessary to fully understand the
system components, capacities and limitations. The following discussions define the system geometry, water
demand and constraints of the existing untreated water system, as well as operational and regulatory requirements.

2.1System Configuration

In 1979, Assessment District 79-1 (AD) was created to finance an untreated water delivery system in the Highland
Valley area, covering approximately 6,000 acres in the westerly portion of the District service area. All infrastructure
funded with AD 79-1 was built, and all of the financing bonds issued pursuant to AD 79-1 were subsequently repaid.
At that time, the District maintained a turnout (Ramona #1) on the CWA San Diego Aqueduct (SDA). The SDA turnout
had an original capacity of 8.0 mgd, and was inactive. The District was supplied treated water from Poway Treatment
Plant. The treated water was conveyed to the District’'s Poway Pump Station and subsequently pumped to the
Woodson and Gillette Reservoirs.

The water served domestic and irrigation demands within the AD through a limited distribution system, as well as
supplementing water supply to the remainder of the District service area. Under agreement, which expired in 1984,
the District was supplied 12.0 mgd or more when water was available from the Poway treatment plant. However,
due to increasing demand in Poway, the Agreement was not renewed, and the District lost this supply after 1984.
At that time, the District planned to build a 12,000 acre-foot untreated water reservoir, Lake Ramona, and a
treatment plant to service treated water demand after 1984. Lake Ramona was built, but the treatment plant was
never constructed at Lake Ramona.

Water is tributary to the untreated water system by way of the District turnout (Ramona #1) and the Poway Untreated
Pump Station. The Ramona Lake Pump Station (RLPS) pumps untreated water from the 27-inch pipe, between the
Poway Untreated Pump Station and Lake Ramona, into the untreated water system. The system is divided into
multiple pressure zones, as dictated by the elevations of existing reservoirs.

e Kennedy (1,670-foot) Pressure Zone. This pressure zone is served by the RLPS, located near Lake Ramona
Dam on Green Valley Truck Trail. The pressure zone is served by two (2) identical 5.0-MG steel tanks,
located at Eagles Crest Road and Falcon Heights Road. The pressure zone has an average annual demand
of 75 acre-feet.

e Woodson (1,800-foot) Pressure Zone. This pressure zone is served by the Green Valley Track Trail (GVTT)
pump station. The GVTT pump station pumps water from the 20-inch Kennedy pressure zone pipeline, along
Green Valley Truck Trail. The 1.5-MG Woodson Tank, located at the west end of Woodson Drive, serves the
pressure zone. The pressure zone has an average annual demand of 267 acre-feet.

o Gillette (1,870-foot) Pressure Zone. This pressure zone is served by the Robb pump station (PS), located
adjacent to the Robb storage tank. Robb pump station pumps water from the Robb Tank to the 0.5-MG
Gillette Storage tank, located on Starvation Mountain Road. The pressure zone has an average annual
demand of 87 acre-feet.

e Robb (1,400-foot) Pressure Zone. This pressure zone is served by the 1-MG Robb tank, located on Highland
Valley Road. The Robb tank is served by the Kennedy pressure zone. The pressure zone has an average
annual demand of 220 acre-feet.

Untreated Water System Evaluation Page 2
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e Snows (1,160-foot) Pressure Zone. This pressure zone is primarily served by the 0.5-MG Snows tank,
located on Highland Valley Road. The Snow tank is feed by the Robb pressure zone. Secondary inflow to
the Snows pressure zone is tributary from the Kennedy zone, through the Chavez Untreated pressure
reducing station (PRS). The pressure zone has an average annual demand of 178 acre-feet.

Figure 2 provides a schematic illustration of the untreated water system, showing the relative elevations of the
various system components and the conveyance of water within the system.

Figure 2 - Untreated Water System Schematic
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The current Untreated Water System is comprised of approximately 139,900 linear feet of pipeline, ranging
between 4 and 27 inches in diameter. The untreated system has four pump stations, six water storage tanks, and
two pressure-reducing stations. Figure 3 illustrates the geometry of the untreated water system. Table 1
summarizes the pipeline lengths by size. Table 2 identifies the existing water tanks and their corresponding
volumes. Lake Ramona stores large volumes of untreated water, which is subsequently pumped into the untreated
water distribution system.
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Table 2: Untreated Storage Tank Operating Data

Storage Tanks Capacity | Elevation | Pumps On |Pumps Off| Oper. Vol | 24-hr Vol GPM
Gillette Untretaed 0.52 MG | 1,830 Ft 30 ft 35 ft 5.0 ft 69,333 48
Kennedy Tank East 5.0 MG 1,640 Ft 24 ft 29 ft 5.0 ft 310,787 216
Kennedy Tank West 5.0 MG 1,640 Ft 24 ft 29 ft 50ft 310,787 216
Robb Tank 0.99 MG | 1,373 Ft 26 ft 27.5 ft 1.5 ft 270,060 188
Snow Untreated 0.50 MG | 1,140 Ft 22 ft 24 ft 2.0 ft 164,640 114
Woodson Tank 148 MG | 1,775 Ft 15 ft 20 ft 5.0 ft 294,400 204

Pump on and off are the operational control levels for the untreated water pump stations

Untreated water from the CWA aqueduct, locating in
the City of Poway along Espola Road, is conveyed to
the Poway Untreated Pump Station (PUPS) through an
18-inch pipeline. The PUPS has two 800-horsepower
(Hp) electric vertical turbine pumps. These pumps
were originally designed to convey water to the
Kennedy tanks, from which the water was distributed
throughout the distribution system. In recent years,
the pumps have been rehabilitated to pump to Lake
Ramona. Therefore, without additional rehabilitation,
the PUPS is incapable of supplying untreated water to
the distribution system directly.

The untreated water system parallels the existing
potable water distribution system. As such, local fire
protection is provided by both systems. A large portion
of the fire protection within the untreated service area
is provided by the untreated water system.

Table 1: Untreated Pipeline Summary

Pipe Diameter | Length of Pipe Percent of
(inch) (ft) Total Length
4 615 0%
=] 8,568 6%
8 32,133 23%
10 13,573 10%
12 29,265 21%
14 12,125 5%
16 4,340 3%
18 20,533 15%
20 2,130 2%
27 16,602 12%
Total 139,884 100%

Data Source: 10/28/2019 Untreated Water Model
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Figure 3 - Untreated Water Distribution System
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A hydraulic simulation was prepared for the existing untreated water system, to evaluate the existing system
operational characteristics. The hydraulic simulation integrates the geometry of the untreated water distribution
system and the untreated water demand. Untreated water demand is developed from existing untreated meter
records, contained in the District billing system. Figure 4 illustrates the relationship of 2018 untreated water
customers and the untreated water distribution system. Table 3 summarizes the untreated water demand by
pressure zone, including the number of customers and the highest single demand within each pressure zone.

Table 3: Untreated Demand by Pressure Zone

Maximum Median Minimum
Total Meters Demand Demand Demand

(afy) E1Y) (afy)

Pressure Active Inactive

Zone Meters Meters

Kennedy 11 9 20
Robb 16 3 19 43.90 6:31 0.04
Snows 38 6 44 52.65 1.10 0.03
Gillette 16 9 25 22.85 2.20 0.02
Woodson 57 30 87 12.40 0.71 0.00
138 57 195 52.65 1.62 0.00

(71.5%) (29.5%) (100%)

Based on analysis of the hydraulic simulation, the existing untreated water system exhibits no hydraulic deficiencies
under maximum day demand conditions. This result is not surprising, as the distribution system has efficiently
satisfied significantly greater demand in past years. Reservoir, pump station and pressure reducing stations
operate efficiently to meet the identified 2018 untreated water demand.
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Figure 4 - Untreated Water Demand Distribution
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Based on local fire codes, the portions of the District served by the untreated water system are required to provide
1,500 gallons per minute (gpm) under fire conditions. The untreated water system currently supplies the majority
of fire protection water west of Highland Valley Road. If the untreated water system were discontinued, the existing
potable water system would be required to meet the current fire protection standard. Figure 5 identifies locations
where the existing untreated water system is incapable of meeting the required fire flow. Similarly, Figure 6
identifies locations where the existing potable water system does not meet the required fire flow. As illustrated by
the two figures, the untreated and potable water systems have similar deficiencies with regard to fire flow. Thus,
the District can transfer fire flow service from the untreated to the treated water system. Replacement pipelines in
the potable water system, similar to that needed for the untreated system, will be required to meet the 1,500-gpm
fire flow. It is noted that other potable water system replacements are discussed in Section 3 regarding potential
untreated water system alternatives.

Figure 5 - Untreated Water Fire Flow Analysis Figure 6 - Treated Water Fire Flow Analysis
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2.2 Untreated Water Pumping

As discussed in Section 2.1, the untreated water system conveys water from the CWA raw water aqueduct into Lake
Ramona, and ultimately into the various storage tanks within each untreated water pressure zone. The cost
associated with conveying the water is in addition to the CWA water purchase rate. These facilities, including the
pumping and storage infrastructure, represent an annual operation and maintenance cost to the District. As such,
reducing or eliminating the untreated water system will affect the District’'s annual expenses. While the cost of
operating storage reservoirs is very small (gravity facilities), the annual cost of water pumping is more significant.
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The District imports both treated and untreated water from the CWA. CWA water is tributary to the Ramona system
from the CWA aqueduct, located west of Espola Road in Poway. Water is conveyed through the Poway Pump Station,
at an approximate elevation of 718 feet above mean seas level (msl). Untreated water is pumped to Lake Ramona
(approximately 1,150 feet msl), serving approximately 6,200 acres of agricultural lands in the Highland Valley area
through various reservoirs with the highest in elevation being over 1,800 feel msl (Gillette Reservoir). Treated water
is conveyed to the Mt. Woodson Reservoir (1,800 feet msl) and West End Tank (1,700 feet msl), subsequently to
Ramona treated-water customers. Both the treated and untreated water systems rely on several booster pump
stations throughout each system to deliver water to higher elevations.

The District conducted a comprehensive rate and fee update in 2019. From that process, the Board adopted rate
and fee adjustments for various District services, including water rates and fees, which included a uniform pumping
rate for all customers using either treated or untreated water. Updated rates were adopted for Fiscal Year (FY)
2019/20, and the following FY’s through FY23/24. Ordinance 19-454 includes provisions to allow pass through
of cost increases for future increases in water supply and energy costs.

The revenue required to support pumping in each system is based upon the premise that the utility must generate
annual revenues to meet supply, O&M expenses, any debt service needs, reserve levels, and capital investment
needs. Deductions are made to account for revenue offsets, required net cash flow, and any mid-year adjustments.
The cost of service distributes a utility’s revenue requirements to each customer class. After determining the
revenue requirement, the total cost of service is evaluated by system function to proportionately distribute cost in
relation to how the cost is generally incurred. The pumping / energy component recovers energy and related costs
associated with pumping water into and throughout the District systems. Pumping / energy costs were previously
divided equally over all units of water service. As a result of recent evaluations, Pumping/energy costs are proposed
to be allocated as either treated, untreated, or an appropriate split between the two systems. The pumping / energy
revenue requirement of $1,922,800 for FY2020, which is allocated based on the pumping realities in each system;
$1,495,450 to treated water and $402,322* to untreated water. The analysis outcome are recommendations for
FY 2020 Pumping / Energy Rates of $0.92 per billing unit and $1.23 per billing unit for the treated and untreated
systems, respectively (Table 4). The revenue requirements noted, and projected water usage for treated and
untreated customers, both match the figures in the 2019 Rate and Fee Analysis and Recommendations prepared
by Raftelis Financial Consultants (RFC). RFC also independently reviewed the District methodology, calculations,
and proposed rates for pumping costs and confirms its analysis and findings.

Table 4 - Energy Component - Unit Rate by System

Projected 7 : Revenue Unit Rate

Treated 1,631,421 83% $1,495,450 $0.92
Untreated* 327,092 17% $402,322 $1.23
Total* 1,958,513 $1,922,800

*The total revenue requirements noted above in Table 1-2 for untreated costs is $427,350; however, the District receives a small amount of
revenue from untreated pumping charges paid by Contract Customers which is projected to be $25,028 for FY19/20. Therefore, this total
should be applied as an expected revenue to offset a like amount of costs for the untreated pumping cost. This new revenue requirement
total for the untreated pumping costs for FY19/20 is $402,322.

As shown in Table 4, the untreated water system exhibits a higher per unit rate, primarily as a result of the extremely
low water use from that system. As the demand for untreated water continues to decrease, the cost associated
with untreated water pumping will likely continue to increase on a per unit basis.
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3 Untreated Water System Alternatives

Considering ongoing increases in untreated water cost and increasing operational costs of the untreated water
system, this report identifies alternatives for the District to evaluate and determine whether or not the District could
lower annual untreated water costs. These alternatives include the following:

e Convert the Untreated Water System to a Potable Water System

e Convert the Untreated Water System to a Recycled Water System

e Eliminate the Untreated Water System and Discontinue Untreated Water Sales
e Convert the Untreated Water System to a Treated Non-Potable Water System

e Minimize Untreated Water System Service

e Ramona Lake Alternatives

e No Project Alternative

The following discussions expand on these alternatives, defining the advantages and disadvantages of each relative
to the District’s long-term water service objectives.

3.1 Convert Untreated System to Potable System

Conversion of the existing untreated water system to convey potable water seemingly provides significant
advantages to the District. Particularly, the existing untreated water pipelines are larger than the corresponding
potable water pipelines. As such, conversion to potable water use would significantly increase the conveyance
capacity of the existing potable water system.

Conversion of the untreated facilities for potable water use would require complete disinfection of all untreated
water facilities before being safe to use for potable water conveyance. As the untreated water system has been in
operation since 1979, disinfection of all untreated facilities, if attainable, would require many years of treatment
and testing. In addition, the District would require approval of the San Diego County Department of Environmental
Health (DEH). Depending on the internal condition of the untreated system, disinfecting and documenting a single
pipeline could require significant time and cost. Furthermore, large portions of the untreated water system would
be taken out of service, as connecting pipelines are disinfected. Existing untreated customers would either lose
water service or be required to acquire a new meter connection to the potable water system.

Qualitatively, conversion of the entire untreated system to potable water use is highly speculative and expensive, if
not impractical to attain. As a result, this alternative is eliminated as a viable method of controlling increasing
untreated water costs.

3.2 Convert Untreated System to Recycled Water System

Conversion of the entire untreated water system to recycled water would reduce the need to purchase untreated
water from CWA, and provide increased effluent disposal without spray fields. Unfortunately, the existing tertiary
treatment plant, located on Rangeland Road, has a maximum capacity of 325,000 gallons per day (gpd). Of this
available capacity, the Mount Woodson Golf Course has a maximum annual demand of approximately 225,000
gpd. Recycled water sales records show that Mount Woodson varies its demand seasonally, taking the entire plant
production in the summer months and very little or no production in the winter months. When demand exceeds
the plant capacity, untreated water is provided to supplement the recycled water supply. Therefore, significant
volumes of recycled water are not available to serve the untreated customers.
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Conversion of the untreated water system to recycled water requires regulatory considerations as well. All recycled
water customers are required to obtain a recycled water use permit from DEH and the District. All customers
connected to the untreated water system would be required to meet these regulatory requirements, even if only a
very small portion of the water supply is recycled water. Operation of the recycled water system required annual
inspections by District staff, as well as certified on-site supervisors, avoidance of water run-off, and other
requirements that make system conversion impractical.

Conversion of a small portion of the existing untreated system to recycled water would provide the District with
significant benefit. As Mount Woodson is already seasonally using the majority of recycled water production, the
District can convert the Woodson untreated tank and the untreated pipelines along South Woodson Drive and Archie
Moore Road for recycled water use. These facilities would provide the recycled water system with an elevated tank
to maintain pressure in the recycled water system. This tank would allow the tertiary treatment plant to operate
more efficiently, as compared to the start and stop operation currently employed. Four to five existing untreated
customers could be converted to recycled water use, requiring those few customers to meet DEH and District
permitting requirements. During times of high demand, the recycled water system can be supplemented with
potable water from the Woodson Potable Reservoir. Four of the five existing untreated customers are already
receiving potable water because the District lacks untreated water facilities to properly serve these demands.

Complete conversion of the untreated water system is not feasible. However, conversion of a small portion of the
Woodson pressure zone is feasible and would be beneficial to the District.

3.3 Discontinue Untreated Water Service

Discontinuing untreated water service would require all existing demands to be transferred to the existing potable
water system. Untreated water demands in 2018 total approximately 1,127 afy, with approximately 300 afy
supplied directly from Lake Ramona. Therefore, approximately 827 afy of untreated demand would be transferred
to the potable water system.

As discussed previously, it has been shown that transferring fire flows from the untreated system to the potable
system essentially provide the same fire flow capability as is currently available to the subject area. Replacement
pipelines will be needed to remedy the deficiencies as discussed above and illustrated in Figures 5 and 6. Similarly,
transfer of the entire untreated water demand to the potable water system results in conveyance system
deficiencies that will require pipeline replacements. Figure 7 illustrates the pipeline deficiencies projected when
all untreated water demands are transferred to the potable water system. The smaller pipelines within the potable
Woodson pressure zone (between 6- and 8-inch in diameter) limit the ability to convey water to the northern portions
of that zone, resulting in high pipeline velocities and insufficient delivery pressures. As shown in Figure 8,
replacement of the undersized 6- and 8-inch pipelines with 12- and 16-inch pipelines mitigates the system
deficiencies. As conversion of untreated demand to the potable water system should be completed systematically,
replacement of the required pipelines can also be scheduled appropriately.

Discontinuance of untreated water service is a viable means of controlling increasing untreated water costs.
Approximately 12,100 linear feet of 12-inch pipeline and 15,055 of 16-inch pipeline will be required to be replaced
to accommodate conversion of all untreated demands to the potable system, at an approximate cost of
$6,500,000. Untreated water would continue to be conveyed to Lake Ramona to maintain permitted minimum
water levels in the lake and serve the contract customer.

Untreated Water System Evaluation Page 12
F.1. Page 21



ATTACHMENT 1
DUDEK

Figure 7 - Treated Water System with Untreated Demand
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Figure 8 - Improved Treated Water System with Untreated Demand
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3.4Convert Untreated System to Treated Non-Potable
System

Creation of a treated non-potable water system results in elimination of untreated water purchases. To accomplish
this conversion, the District would need to construct a new steel tank at the Poway Pump Station site as a forebay
to the untreated water pumps. The tank would fill through an air gap connection from the existing potable water
tank. The potable water is then conveyed throughout the existing untreated water system.

This alternative does not eliminate any existing untreated water facilities, requiring the continued operation and
maintenance of the system, as well as the potable water system. The treated non-potable water system could not
be integrated into the potable water system. This alternative has the same effect of moving all demands to the
potable water system, without the corresponding cost savings.

Based on the viability of eliminating the untreated system, this alternative is unwarranted and unnecessary.

3.5Minimize Untreated Water System Service

Minimization of the untreated water system would be accomplished by transferring smaller portions of the
untreated demands to the potable water system over time. In this manner, portions of the untreated system could
be abandoned once they are no longer operationally viable or cost effective, thereby saving money for the District.
All untreated demands can be transferred to the potable water system, with some system replacements.
Abandonment of portions of the untreated system would be accomplished by systematically transferring customers
and hydrants from the untreated system to the potable system over time.

3.6Ramona Lake Alternatives

As stated in Section 3.3, discontinuing portions of the untreated water system can be accomplished, at least initially,
separate from a decision relative to Lake Ramona. Over time, portions of the untreated water system can be
eliminated by transferring demands and fire hydrants to the potable water system. Currently, only the contract
customer is served directly from Lake Ramona.

Long-term changes with Lake Ramona are complicated undertakings requiring considerable research. However,
while the District is evaluating its options relative to Lake Ramona, it is entirely reasonable to minimize evaporative
losses by lowering the lake level to minimize the surface area of Lake Ramona. Potential environmental
considerations may limit the level to which the lake can be lowered.

Lake Ramona was originally one component of a regional water supply project for Ramona. Lake Ramona would
provide a large untreated reservoir for seasonal storage and a treatment plant located at Lake Ramona would
provide treated water. The lake and the treatment plant were symbiotic in the sense that both facilities were
necessary to gain the maximum benefit for the District. Lake Ramona was completed in 1988, but the treatment
plant was never completed. In 1998, the District paid CWA to construct the Ramona 3 pipeline to provided treated
water to Ramona. The decision to not construct a water treatment plant and connect directly to CWA for treated
water in the 1990’s eliminated the ability of the District to cost effectively utilize the lake for its intended purpose
as a companion to a water treatment plant.

Lake Ramona, currently incurs annual costs of approximately $120,000 for CWA capacity fees, $410,000 in
evaporation losses, permitting cost of approximately $70,000, and contract customer costs of approximately
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$350,000. These annual costs total approximately $950,000 per year. These costs are in addition to untreated
water costs from CWA that are continuing to increase.

Options associated with Lake Ramona are very limited given the nature of dam ownership versus regulation, and
would require considerable additional research.

3.7No Project Alternative

The District is faced with significantly increasing operation and maintenance costs, increasing untreated water costs
and declining untreated water sales. The “No Project” alternative does not address any of these issues. As
elimination of the untreated water system is viable, doing nothing is contrary to the purpose of this analysis and
does not reduce costs to the District or the ratepayers. The No Project alternative is therefore rejected and
unnecessary.
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4 Preferred Alternative Implementation

Based on the analyses performed, the District has a viable means of eliminating the existing untreated water
distribution system, as outlined in the following discussions.

4.1 Preferred Alternative

The preferred alternative is to eliminate a portion of the untreated water system (Woodson) by transferring existing
untreated customers and fire hydrants to the existing potable water system and converting some of the untreated
system to recycled water. The District will continue to monitor untreated water demands and costs in the remaining
zones to identify any future cost savings or operational efficiencies.

Fire protection is supplied by both the treated and untreated water systems. As each system is capable of meeting
the required fire flow, there is no direct impact of transferring fire hydrants from the untreated water system to the
treated water system. However, the existing treated water system has locations where fire flow is not maintained
(primarily because of pressure zone limitations). The District will evaluate these deficiencies as part of the ongoing
Water System Master Plan Update, and treated water system improvements may be required, over time, to improve
system wide fire response.

A portion of the existing untreated Woodson pressure zone will be converted to supply recycled water to existing
and potentially new recycled water customers. This conversion allows the District to maximize recycled water use
and sales, while providing elevated water storage to the recycled water system for more efficient overall operation.

Lake Ramona is recommended to be lowered to the lowest water level acceptable for continued service to the
contract customer, thereby minimizing water loss to evaporation. Additional research and analysis will be required
to better evaluate options for Lake Ramona.

Finally, proposed new rates for treated pumping and untreated pumping will be developed.

4.2 Phased Implementation Plan

Having defined the components to address the untreated water system, this section defines the proposed phasing
of plan implementation. The purpose of the phasing plan is to assure that disposition of the untreated water system
is orderly and can be accomplished through a pay-as-you-go financial process. The identified phasing is based on
information known at the time of this analysis. The District will monitor the implementation plan and make
appropriate corrections over time.

421 Phase 1 — Woodson Untreated Pressure Zone Elimination

Phase 1 of the implementation plan will involve elimination of the existing Woodson Untreated Pressure Zone
(Figure 9). Based on billing records, the Woodson Untreated Pressure Zone has 57 active untreated meters, with
a total average day demand of 267 afy (ranging from the largest single user of 12.40 afy to the smallest single user
of 0.00 afy).

Untreated Water System Evaluation Page 17
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Figure 9 - Woodson Untreated Pressure Zone
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Implementation of Phase 1 will involve the following activities:

1. Existing untreated water users will be notified, in advance, by the District that untreated water service will

be eliminated. These users can contact the District to identify their preference of converting their untreated
demand to treated water, recycled water or eliminating their existing untreated connection. All untreated
water users will have to request conversion or elimination of untreated water service.

Each untreated water user requesting conversion from untreated to treated water service will be required
to file an Application for Treated Water Service in accordance with the District Legislative Code. In
evaluating the application, District staff will evaluate the user’s treated water demand, and the user will
purchase appropriate water system capacity. The District will offer appropriate payment arrangements (i.e.
payment plan) to minimize the burden of untreated water conversion on the user.

Untreated water users that choose to eliminate their untreated water demand will be disconnected from
the untreated water system, without reconnection to the treated water system.

Untreated Water System Evaluation Page 18

F.1. Page 27



ATTACHMENT 1
DUDEK

The District will continue to operate the untreated water system within the Woodson Pressure Zone for a period of
time, after which the Woodson Untreated Pressure Zone will no longer be operated. Parallel with untreated service
evaluations, District staff will transfer Woodson Untreated fire hydrants to the treated water system. Upon
completion of Phase 1, the Woodson Untreated Pressure Zone will no longer exist.

4.2.2 Phase 2 — Woodson Tank Conversion to Recycled Water

Following elimination of untreated water service to the Woodson Untreated Pressure Zone (Phase 1), the District
will convert the existing Woodson steel tank and tributary pipeline to the existing recycled water system. As the
recycled water system is not for potable consumption, no disinfection or other efforts will be required to accomplish
this conversion. Figure 10 shows the existing Santa Maria Recycled Water System and the portion of the Woodson
untreated system to be converted. A portion of the original untreated water system was previously converted to
recycled water service to facilitate water deliveries to the Mount Woodson Golf Course. Conversion of additional
pipeline and the Woodson tank will facilitate recycled water deliveries to other potential recycled water users,
including the Woodson Castle Property and other agricultural users adjacent to the pipeline alignments.

With these facilities, District staff will be capable of maximizing recycled water use. For example, during summer
months, Mount Woodson Golf Course uses all recycled water that the District creates. During the winter months,
the golf course uses little to no recycled water. Additional recycled water users will moderate recycled water use,
thereby lowering the need to dispose of
water at the Santa Maria Spray Fields and
increasing recycled water revenues
throughout the year. The Woodson tank has
an air-gapped treated water connection,
allowing the District to supplement the
recycled water system with treated water
under conditions where recycled water
production is exceeded.

423 Phase 3 - Lake
Ramona Water Level

Figure 10 - Woodson Recycled Water Conversion
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water level of the lake. However, under the agreement, extending the suction pipeline is the responsibility of the
user. The District will continue to evaluate alternative methods of serving the contract customer, as well as
monitoring the ongoing demand.

4.2.4 Phase 4 — Remaining Untreated Pressure Zone Review

At some future time, Phase 4 will review the remaining untreated pressure zones, including the Kennedy, Robb,
Snows and Gillette Pressure Zones. If future untreated water demands continue to decline then additional pressure
zones could be eliminated, starting with the lowest pressure zone to the highest pressure zone. The reason for
starting with the lowest pressure zone is to allow the abandonment of untreated water infrastructure within each
pressure zone as elimination is completed.

The Snows Untreated Pressure Zone has 38 active untreated meters, with an average day demand of 178 afy.
Untreated water demand ranges from a high of 52.65 afy to a low of 0.03 afy. Elimination of the Snows pressure
zone will eliminate one storage tank and two pressure reducing stations.

The Robb Untreated Pressure Zone has 16 active untreated meters, with an average day demand of 220 afy.
Untreated water demand ranges from a high of 43.90 afy to a low of 0.04 afy. Elimination of the Robb pressure
zone will eliminate one storage tank and one pressure reducing station.

The Gillette Untreated Pressure Zone has 16 active untreated meters, with an average untreated demand of 87
afy. Untreated water demand ranges from a high of 22.85 afy to a low of 0.02 afy. Elimination of the Gillette
pressure zone will eliminate one storage tank and one pump station.

The Kennedy Untreated Pressure Zone has 11 active untreated meters, with an average day demand of 75 afy.
Untreated water demand ranges from a high of 27.33 afy to a low of 0.03 afy. The Kennedy pressure zone must
be the last eliminated because all untreated water passes through the Kennedy pressure zone before reaching the
other untreated pressure zones. Elimination of the Kennedy pressure zone will eliminate two storage tanks and
one pump station.

425 Phase 5 — Lake Ramona

The final component of the implementation plan will be a decision on Lake Ramona. Decommissioning or sale of
an existing dam involves significant considerations, involving sediment, environmental, habitat restoration, and
many other regulatory challenges. As such, considerable additional study is required before the District will be able
to develop an implementation plan regarding Lake Ramona. Considering the significant time required to complete
Phases 1 through 3 of the implementation plan, the District will have considerable time to evaluate alternatives
before making final decisions. Phase 5 is listed here as part of the implementation plan to initiate discussion and
alternative evaluation while the other phases are implemented.

4.3 Projected Operation & Maintenance Savings

Based on achievement of the implementation plan presented in Section 4.2, it is projected that the District will
realize the following operation and maintenance savings:

1. Phase 1: Conversion and elimination of the Woodson Untreated Pressure Zone will eliminate ongoing
operation and future maintenance costs for the Green Valley Truck Trail Pump Station. Annual power cost
savings for this pump station is approximately $38,200. In addition, ongoing maintenance and repair of
the pipelines in this pressure zone is eliminated. Updated Treated and Untreated Pumping Rates, as
discussed in Section 2.2, the FY2019/20 unit rate for pumping untreated water has been computed to be

Untreated Water System Evaluation Page 20
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$1.23 per hundred cubic feet (ccf), based on the revenue requirement to operate and maintain the
untreated facilities and the total water purchased by District customers. The treated water rate has been
computed to be $0.92 per ccf, on the same basis for the treated water system. The current pumping rate
for all customers is $0.99 per ccf.

2. Phase 2: Converting the Woodson Untreated Storage Tank to recycled water use. This action will increase
the size of the recycled water system in the Santa Maria Valley, greatly improve the ability of the District to
serve recycled water and increase the potential number of recycled water users.

3. Phase 3: Lower Lake Ramona. Current evaporative losses from Lake Ramona are computed to be
approximately $410,000 per year. Lowering the lake level to decrease the lake’s surface area is projected
to save the District approximately $200,000 per year in evaporative losses.

4. Phase 4: Continue to review the untreated water demands and costs in the Snows, Robb, Gillette and
Kennedy Untreated Pressure Zones. It is estimated that eliminating ongoing operational and maintenance
costs for the following facilities would reduce costs:

a. Snows pressure reducing valve (PRV) and the Chavez PRV - $2,500
b. Snows storage tank rehab - $285,000
c. Robb pump station - $20,700, increasing annually
d. Robb pump station rehab - $70,000
e. Robb storage tank rehab - $570,000
f.  Gillette pump station - $1,200, increasing annually
g. Gillette storage tank rehab - $285,000
Lake Ramona pump station - $141,000, increasing annually

i. Kennedy storage tank rehab - $1,900,000 (1 of 2 tanks rehabbed)
j.  Poway untreated pump station rehab - $600,000

In addition to tank, pump station and PRV savings, the ongoing maintenance and repair of the pipelines in these
pressure zones would also be eliminated.

The potential elimination of the untreated water system over time could result in annual power and 0&M
savings to the District of approximately $577,200 per year. In addition, the District will avoid approximately
$41,745,000 in capital facilities replacement costs for the entire untreated water system, including
pipelines, pump stations, and storage tanks. The District will still be required to continue to pay $120,000
for the CWA untreated water turnout and $70,000 in state dam permitting fees per year.

The annual cost of operating the Poway Untreated Water Pump Station is approximately $231,000 per year and
increasing on an annual basis. These costs would decrease if demands continue to decrease.

5. Phase 5: Lake Ramona requires extensive review prior to identifying viable options. Therefore, there is no
identified cost savings for Phase 5, outside of roughly $169,000 in annual pumping costs should a
reduction in pumping to Lake Ramona be warranted.
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RAMONA MUNICIPAL WATER DISTRICT l

AGENDA MEMO

Agenda Item No. F.2.
Regular Board Meeting of March 10, 2020

Jim Robinson, President
and Members of the Board of Directors
Ramona, CA 92065

RE: DISCUSSION AND POSSIBLE ACTION TO ADOPT ORDINANCE 20-461 AMENDING
THE DISTRICT'S LEGISLATIVE CODE SECTION 5.20.085 TO REVISE THE APPEAL
PROCESS

Members of the Board:

Purpose
Discussion and possible action to consider adopting ordinance 20-461 amending the District's

Legislative Code Section 5.20.085 to revise the provision on appeals.

Background
There is levied to each premises within the District a non ad valorem special property tax as an

excise tax for fire protection services, including ambulance/paramedic services, and such charge is
based on equivalent dwelling units (EDUS) as set forth in the Legislative Code. The fire/paramedic
tax is established at the rate of one hundred eighty-eight dollars and fifty-two cents per EDU per
year and was approved by the voters in November of 1997. The Fire/Paramedic Tax has been one
hundred eighty-eight dollars and fifty-two cents per EDU per year since the mid-1990’s. The
provisions of the tax are found in Chapter 5.20 of the Legislative Code.

In 1995, the District Board adopted Ordinance 95-173 to add section 5.20.085 to Chapter 5.20 of
the Legislative Code entitled “Unpaid Fire/Paramedic Service Charges: Procedure for Collection”.
This section was added to address a specific geographic section in the District’s fire service
boundaries where services were being provided but properties receiving those services were not
being charged the Fire/Paramedic Tax. Section 5.20.085 lays out specific procedures for property
owners to repay for these fire services, including an appeal process. The noted appeal process
was intended solely to address those situations where properties in one geographic area of the
District service area were not paying for services received.

Discussion
The Fire/Paramedic Tax is collected for almost all properties in the District on the Property Tax Roll

that is administered by the San Diego County Treasurer/Tax Collector’s Office. Once transferred
to the District, it is deposited into a Fire Operating or Capital Funds of the and used only for fire
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and paramedic purposes, including, but not limited to, the acquisition of equipment, the payment of
personnel costs, the payment of operating expenses or the payment of a valid contract to provide
such services. This tax helps fund the Ramona Fire Department, which is operated through a
contract with Cal FIRE to provide fire protection and ambulance services throughout the District’s
service area.

Throughout the year, the County remits Fire/Paramedic Tax revenues to the District, based on
those annual charges placed on the County Property Tax Roll. In turn, the District remits quarterly
payments to Cal FIRE for fire services.

As noted, the current appeal language codified in Section 5.20.085.G was adopted in 1995 for a
specific topic. At this point, the District needs to clarify the appeal process as it relates to open
construction projects. An ordinance approved by the Board is appropriate to make such revisions
because this section of the Legislative Code was not enacted by the voters.

The attached proposed alterations to the District’s Legislative Code section 5.20.085.G will provide
an appeal process to payers of the Fire/Paramedic Tax that is applicable to open construction
projects in all geographic areas of the District’s service boundaries. The proposed process will
align closely with appeal processes for water bills, sewer charges, fire nuisance determinations,
and other District determinations. These appeal processes, including the proposed language for
Fire/Paramedic Taxes, provides a two-step process. The first step involves a staff level review and
determination, that could end with the General Manger’'s determination as appropriate. The
second step could be an appeal to the Board, if the appellate is not satisfied with the results of step
one.

Fiscal Impact
No fiscal impact is associated with this agenda item.

Recommendation
District staff respectfully recommends that the Board adopt Ordinance 20-461 amending the
District's Legislative Code Section 5.20.085 relating to Fire Protection Service Charge Appeals.

Prepared by: Craig Schmollinger, Chief Financial Officer

Submitted by: David Barnum, General Manager

ATTACHMENTS:

Attachment 1 Ordinance 20-461 Revising District’'s Legislative Code F.2. Page 3-13
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ORDINANCE NO. 20-461

AN ORDINANCE OF THE BOARD OF DIRECTORS OF
THE RAMONA MUNICIPAL WATER DISTRICT
AMENDING THE DISTRICT’S LEGISLATIVE CODE
SECTION 5.20.085 BY MODIFYING THE DISTRICT’S
FIRE/PARAMEDIC TAX APPEAL PROCESS

WHEREAS, the Ramona Municipal Water District ("RMWD") operates as a fire
district pursuant to the authority in California Water Code section 71680 and the Health and
Safety Code; and

WHEREAS, the District is the fire and paramedic service provider within its service
area; and

WHEREAS, in 1997, the voters of the District adopted Sections 5.20.040 through
5.20.080 of Chapter 5.20 to the Legislative Code to provide for a tax to pay for fire protection
services; and

WHEREAS, in 1995, the Board created an appeal process as set forth in Section
5.20.085 for Fire/Paramedic taxes with a very narrow scope of applicability in mind and added it
to Chapter 5.20 of the Legislative Code; and

WHEREAS, the District desires to update this appeal process that the Board added and
provide consistency with other District service appeal processes; and

WHEREAS, in order to implement this process, it is necessary for the District to amend
its Legislative Code as shown in Exhibit A; and

NOW, THEREFORE, be it ordained by the Board of Directors of Ramona Municipal
Water District as follows:

Section 1. The matters set forth in the recitals to this Ordinance are true and correct
statements and are incorporated herein as findings.

Section 2. The modification of the appeal process for fire/paramedic taxes is not
subject to the California Environmental Quality Act.

Section 3. The modification of the appeal process is not altering fire/paramedic tax
rates, or any other fees or charges and is not subject to the provisions of
Proposition 218 or voter approval.

Section 4. Section 5.20.085 of the Ramona Municipal Water District Legislative
Code is hereby amended as set forth in Exhibit A.
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Section 6.

Section 7.
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This Ordinance supersedes any ordinance, resolution, policy, or part
thereof, previously adopted, to the extent such ordinance, resolution, or
policy conflicts with this Ordinance.

If any provision of this Ordinance or the application of any such provision
to any person or circumstance is held invalid, such invalidity shall not
affect other provisions or applications of this Ordinance that can be given
effect without the invalid provision or application, and to this end the
provisions of this Ordinance are severable. The Board declares that it
would have adopted this Ordinance irrespective of the invalidity of any
particular portion of this Ordinance.

The amendments to the Section 5.20.085 of the Legislative Code shown in
Exhibit A shall become effective immediately.

PASSED AND ADOPTED at a regular meeting of the Board of Directors of the
Ramona Municipal Water District held March 10, 2020, by the following roll call vote:

AYES:
NOES:
ABSENT:
ABSTAIN:

ATTEST:

Jim Robinson
President, Board of Directors
Ramona Municipal Water District

Jeff Lawler

Secretary, Board of Directors
Ramona Municipal Water District
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Chapter 5.20

FIRE PROTECTION AND AMBULANCE/PARAMEDIC
FEES AND CHARGES

Contents:

Section 5.20.010 Findings.

Section 5.20.030 Charges and Fees Exempt From CEQA.

Section 5.20.040 Service Charges Designated.

Section 5.20.050 Service Charges: Other Occupancies.

Section 5.20.070 Collection of Fire Protection Charges.

Section 5.20.080 Service Charges to be Charged Against Service Deposit.

Section 5.20.085 Unpaid Fire/Paramedic Service Charges: Procedures for Collection
[Appeal of Charges.

Section 5.20.090 Ambulance and Paramedic User Fees Established.

Section 5.20.095 Ambulance and Paramedic User Fees Adjustments.

Section 5.20.010 Findings.
This board of directors finds as follows:

A. That, in order to maintain an adequate level of service, it is necessary to impose
the charges established herein to pay for part of the cost of operation, installation,
capital, maintenance, repair, alteration and replacement of facilities and equipment
relating to supplying water for fire protection purposes;

B. That the charges established herein are commensurate with the costs relating to
supplying water for fire protection purposes;

C. That the charges established herein bear a reasonable relationship to the level of
service rendered by the district;

D. That the charges established herein are specifically authorized under Section
53069.9 of the Government Code.
Section 5.20.030 Charges and Fees Exempt From CEQA.
In accordance with the California Environmental Quality Act Guidelines, Section 15061, the Board
of Directors finds and determines that the fire/paramedic protection service charges established
by this ordinance are exempt from CEQA as follows:
The fire/paramedic service rates being established by this chapter will not have

any significant effect upon the environment in accordance with Guidelines Section
15061 (b)(3).

Rev. 07/09/19 Chapter 5.20 Page 1
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Section 5.20.040 Service Charges Designated.

There is levied to each premises within the district a non ad valorem special property tax as an
excise tax for fire protection services, including ambulance/paramedic services, and such charge
is based on equivalent dwelling units (EDUS) as set forth in this section. The fire/paramedic tax is
established at the rate of one hundred eighty-eight dollars and fifty-two cents per EDU per year.

Group A

Division 1.

Division 2.

Division 2.1.

Division 3.

Division 4.

Group B

Division 1.

Division 2.

Rev. 07/09/19

Occupancies Defined

Any assembly building or portion of a building with a legitimate stage and an
occupant load of 1000 or more.

Any building or portion of a building having an assembly room with an occupant
load of less than 1000 and a stage.

Any building or portion of a building having an assembly room and an occupant
load of 300 or more without a stage, including such buildings used for educational
purposes and not classed as a Group E or Group B, Division 2 Occupancy.

Any building having an assembly room with an occupant load of less than 300
without a stage including such buildings used for educational purposes and not
classed as a Group E or Group B, Division 2 Occupancy.

Stadiums, reviewing stands and amusement park structures not included within
other Group A Occupancies.

Group A EDU Basic Values

Divisions 1 through 3
Every fifty (50) persons 2.5
Minimum 2.5 EDUs

Division 4
Every fifty (50) persons 0.25
Minimum 2.5 EDUs

Occupancies Defined

Repair garages where work is limited to exchange of parts and maintenance
requiring no open flame, welding, or use of Class I, Il or lI-A liquids.

Drinking and dining establishments having an occupant load of less than 50,
wholesale and retail stores, office buildings, printing plants, police and fire stations,
factories and workshops using material not highly flammable or combustible,
storage and sales rooms for combustible goods, paint stores without bulk handling,
building used for educational purposes beyond the 12th grade with less than 50
occupants in any room.

Chapter 5.20 Page 2
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Division 3.

Division 4.

Group E

Division 1.

Division 2.

Division 3.

Rev. 07/09/19

EXHIBIT A

ATTACHMENT 1
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Aircraft hangars where no repair work is done except exchange of parts and

maintenance requiring no open flame, weldi

ng or the use of Class | or Il liquids,

and open parking garages, (for requirements, see Section 709) helispots.

Ice plants, power plants, pumping plants, cold storage and creameries, factories
and workshops using non-combustible and non-explosive materials, storage and
sales rooms of non-combustible and non-explosive materials that are not
packaged or crated in or supported by combustible material.

Group B

Divisions 1 (Without Dump Station)
Not more than four fuel pumps
More than four fuel pumps
Others - each 3600 sq. ft.

Division 2
Per each 1800 sq. ft.
Except restaurants which will be

Division 3
Per each 9600 sq. ft.

Division 4
Per each 3600 sq. ft.

Occupancies Defined

EDU Basic Values

2.0
3.0
1.0

1.0
2.5

1.0

1.0

Any building used for educational purposes through the 12th grade by 50
or more persons for more than 12 hours per week or four hours in any one

day.

Any building used for educational purposes through the 12th grade by
less than 50 persons for more than 12 hours per week or four hours in

any one day.

Any building or portion thereof used for day-care purposes for more than

SiX persons.

Group E

Elementary Schools or Day Care
For each 60 pupils or fraction thereof

Junior High Schools
For each 50 pupils or fraction thereof

High Schools
For each 30 pupils or fraction thereof

EDU Basic Values

1.0

1.0

1.0

Chapter 5.20 Page 3
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The number of pupils shall be based on the average daily attendance of pupils at the school
during the preceding fiscal year computed in accordance with Education Code of the State of
California; provided, however, where the school has had no attendance during the preceding
fiscal year, the average daily attendance for the year for which the fee is to be paid shall be based
upon our estimated attendance provided by the school.

Group H

Division 1.1
Division 1.2
Division 1.3
Division 1.4
Division 2.1
Division 2.2
Division 2.3
Division 2.4

Division 2.5

Division 2.6

Division 2.7
Division 3.1
Division 3.2

Division 3.3

Division 3.4
Division 3.5
Division 3.6

Division 3.7

Rev. 07/09/19

Occupancies Defined

Explosives, blasting agents, fireworks and black powder.

Unclassified detonatable organic peroxides.

Class 4 oxidizers.

Class 4 or Class 3 detonatable unstable (reactive) materials.

Class | organic peroxides.

Class 3 nondetonatable unstable (reactive) materials.

Pyrophoric gases.

Flammable or oxidizing gases.

Class I, Il or llI-A flammable or combustible liquids which are used in normally open
containers or systems or in closed containers pressurized at more than 15 pounds

per square inch gauge.

Combustible dusts in suspension or capable of being put into suspension in the
atmosphere of the room or area.

Class 3 oxidizers.

Class I, lll or IV organic peroxides.

Class 1 or 2 oxidizers.

Class I, Il or 1lI-A flammable liquids or combustible liquids which are utilized or
stored in normally closed containers or systems and containers pressurized at 15
pounds per square inch gauge or less and aerosols.

Class Ill-B combustible liquids.

Pyrophoric liquids or solids.

Water reactives.

Flammable solids, including combustible fibers or dusts, except for dusts included
in Division 2 occupancies.

Chapter 5.20 Page 4
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Division 3.8
Division 3.9
Division 4

Division 5

Division 6

Division 7.1
Division 7.2
Division 7.3
Division 7.4

Division 7.5

Group |

Division 1.1

Division 1.2

Division 2

Division 3

Rev. 07/09/19

EXHIBIT A
RMWD LEGISLATIVE CODE

ATTACHMENT 1

Flammable or oxidizing cryogenic fluids (other than inert).
Class | unstable (reactive) gas or Class 2 unstable (reactive) materials.
Repair garages not classified as Group B, Division 1 Occupancies.

Aircraft repair hangars and heliports not classified as Group B, Division 3
Occupancies.

Semiconductor fabrication facilities and comparable research and development
areas when the facilities in which hazardous production materials (HPM) are used
and the aggregate quantity of materials are in excess of those listed in Table
No. 9-A or 9-B. Said facilities and areas shall be designed and constructed
in accordance with Section 911.
Corrosives.
Toxic and highly toxic materials.
Irritants.
Sensitizers.
Other health hazards.
Group H EDU Basic Values
Per each 3600 sq. ft. 1.0
Occupancies Defined
Nurseries for the full-time care of children under the age of six (each
accommodating more than five persons). Hospitals, sanitariums, nursing homes
with non-ambulatory patients and similar buildings (each accommodating more
than five persons).
Health care centers for ambulatory patients receiving outpatient medical care
which may render the patient incapable of unassisted self-preservation (each

tenant space accommodating more than five such patients).

Nursing homes for ambulatory patients, homes for children six years of age or over
(each accommodating more than five persons).

Mental hospitals, mental sanitariums, jails, prisons, reformatories and buildings
where personal liberties of inmates are similarly restrained.
Group | EDU Basic Values

Per each 3 occupants 1.0

Chapter 5.20 Page 5
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Group M Occupancies Defined

Division 1 Private garages, carports, sheds and agricultural buildings.
Division 2 Fences over 6 feet high, tanks and towers.
Group M EDU Basic Values
Per each 15,000 sq. ft. 0.20

Group R Occupancies Defined

Division 1. Hotels and apartment houses, and congregate residences (each accommodating
more than 10 persons).

Division 2. Not used.

Division 3. Dwellings and lodging houses, congregate residences (each accommodating 10
persons or less).

Group R EDU Basic Values
Division 1
Hotels per each living unit without kitchen  0.33
Hotels per each living unit with kitchen 0.55
Apartments per each living unit 1.00
Others per each four (4) occupants 1.00
Division 2
Not Used.
Division 3
Single-family dwellings detached 1.00
Mobile Homes 1.00
Travel Trailer Park (per each space) 0.75
Lodging Houses (permit) 0.33
Others per each unit or space 1.00

Group C Occupancies Defined

For the purposes of these regulations, Group C Occupancies shall mean "Organized Camps" as
defined in Section 18897, Health and Safety Code.

Group C EDU Basic Values

Per each campsite 0.20

Rev. 07/09/19 Chapter 5.20 Page 6
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Section 5.20.050 Service Charges: Other Occupancies.

Those occupancies not classified in Section 5.20.040 shall be evaluated by the general manager
using comparable occupancy standards to determine the appropriate number of EDUs. Provided,
however, that in no case shall EDUs assigned by the general manager be less than 1.0.

Section 5.20.070 Collection of Fire Protection Charges.

The fire protection tax shall be collected at the same time and in the same manner as other water
rates or water charges of the district, or by direct billing of the property owner, or by collection by
the County of San Diego on the property tax bill, deposited into a Fire Operating or Capital Funds
of the Ramona Municipal Water District and used only for fire and paramedic purposes, including,
but not limited to, the acquisition of equipment, the payment of personnel costs, the payment of
operating expenses or the payment of a valid contract to provide such services. Collection of the
1997/98 tax in its entirety shall be made by the district in any of the previously identified methods
available to the District.

Section 5.20.080 Service Charges to be Charged Against Service Deposit.

A. A fire/paramedic services deposit shall be established in an amount equal to twelve
times the current monthly fire/paramedic service rate.

B. The deposit shall be collected by the district at the time a building permit is taken.
C. Fire/paramedic tax for the period of time from when the fire inspector determines

services are provided until July 1st of the year in which the fees are placed on the
tax rolls shall be charged against the customer deposit.

Section 5.20.085 Unpaid Fire/Paramedic Service Charges: Procedures for
Collection/Appeal of Charges.

A. Purpose. Certain owners of property within the District did not pay for
fire/paramedic services charges even though they received these services. It is the
intent of this Ordinance to provide a procedure for repayment of these unpaid
fire/paramedic service charges.

B. CEQA Exemption. The District finds that this Ordinance is exempt from the
California Environmental Quality Act ("CEQA") in accordance with CEQA
Guidelines section 15273. The District finds that the Ordinance involves collection
of existing fire/paramedic service charges which will not have any impact upon the
environment.

C. Retroactive Billing. If the owner of any property within the District has not paid
fire/paramedic service charges for any portion of a thirty-six month period before

notification by the District, the unpaid charges to the extent of 36 months of arrears
shall be due and payable to the District.
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Notification. The District shall notify property owners of any unpaid fire/paramedic
service charges by letter mailed to the address of record for the property owner.

Exemption. Within thirty (30) days of mailing of the District's notification, a property
owner may present evidence to the District that he or she was not the owner who
received the fire/paramedic services for all or any portion of the period billed. A
property owner who provides such evidence to the satisfaction of the District staff
shall be relieved of the obligation to pay the billed amount for the period the
property owner has demonstrated he or she did not receive the service. The
District shall notify the property owner of this exemption by mail.

Payment of Unpaid Fire/Paramedic Service Charges. If any fire/paramedic service
charges remain unpaid 180 days after notification from the District, the District shall
record a lien pursuant to California Water Code section 72100 and/or California
Water Code section 72102 against the property of the owners for those unpaid
charges.

Appeal. A property owner may request a review of the annual Fire/Paramedic EDU
Service Charge for their open construction project and a written recommendation
from the District at their expense. The District shall coordinate the review for
recommendation from the Ramona Fire Department Chief (Chief). If the Chief
recommends a reimbursement of past Fire/Paramedic EDU Service Charges due
to_inability to provide service during the open construction period, the General
Manager is authorized to make determinations and execute reimbursements up to
$10,000. Reimbursements greater than $10,000, require the Chief’s
recommendation and authorization from the Board of Directors. If the Chief does
not recommend a refund of past Fire/Paramedic EDU Service Charges, the
property owner can appeal the Fire/Paramedic EDU Service Charges appealany
billing-to the Board of Directors of the District by a written request, sent to the
District offices to the attention of the General Manager-te-beplaced-enan-agenda.
Reimbursements of Fire/Paramedic EDU Service charges on open construction
projects are limited to a maximum of the amount paid by the property owner within
12 months prior to the date of the property owner’s request for reimbursement.

Effective Date and Inclusion in Legislative Code. This Ordinance shall take effect
immediately upon adoption by the Board of Directors of the District. This Ordinance
shall remain effective until repeal by the Board of Directors of the District. Any prior
District ordinances, resolutions, or policies inconsistent with this Ordinance are
hereby repealed. Sections 3 through 7 of this Ordinance shall be added to the
Legislative Code wunder the Chapter titled Fire Protection and
Ambulance/Paramedic Fees and Charges.

Section 5.20.090 Ambulance and Paramedic User Fees Established.

Ambulance and paramedic service user fees are hereby established in accordance with the
following schedule:
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ATTACHMENT 1

Advanced Life Support (ALS) and Basic Life Support (BLS) Rates for Ramona
Residents; Non- Residents and those Out-of-District, as defined by Legislative Code
Chapter 5.22 “Out of District Fire Services”, will pay Non-Residents fees.

ALS ALS BLS BLS

Resident Non-Resident Resident Non-Resident
Base Rate $1,523.00 $1,712.00 $1,479.00 $ 1,668.00
Treat at Scene $ 138.00 $ 200.00 $ 138.00 $ 200.00
Mileage $ 19.00 $ 19.00 $ 19.00 $ 19.00
Oxygen $71.00 $94.00 $71.00 $94.00
ALS 2 $1,635.00 $1,824.00 $1,635.00 $1,824.00
EKG $ 50.00 $ 50.00 $ 50.00 $ 50.00
Night $43.00 $43.00 $ 43.00 $ 43.00
Supplies Cost + 90% Cost +137% Cost + 90% Cost + 137%

Section 5.20.095

Ambulance and Paramedic User Fees Adjustments.

Ambulance and paramedic service user fees established by Section 5.20.090 shall be adjusted
one (1) time each year, commencing on January 1, 2020 and continuing each year thereafter on
January 1, or as soon thereafter as is feasible, until January 1, 2024. Such adjustment shall be
no greater than the amount directly proportionate to the percentage change in the San Diego Area
Consumer Price Index for All Urban Consumers as compiled by the United States Department of
Labor, Bureau of Statistics, since the previous update to the ambulance and paramedic service
user fees, with each fee amount rounded to the nearest whole dollar. In no event will an annual
adjustment be greater than 3% or exceed the District's costs to provide the ambulance and
paramedic services. This annual adjustment process will be reviewed and modified, if necessary,
at least every (5) five years by the Board of Directors.
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